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Northamptonshire County Council

Publication Scheme
Preface

This Publication Scheme describes the sources of information that Northamptonshire County Council makes accessible to the public. It is intended to make it easier for you to find the information that you require, within the rights established by the Freedom of Information Act 2000. This Scheme will be updated and amended regularly to ensure it meets the needs of citizens.

1. Introduction

1.1 
The Freedom of Information Act 2000 gives a general right of access to all types of recorded information held by public authorities. Northamptonshire County Council is a public authority.

1.2
From January 2009  the County Council adopted the model publication scheme for local authorities developed by the Information Commissioner’s Office.    Formal adoption of the scheme was approved by the County Council in December 2008.  Information about this decision can be found at http://cmis.northamptonshire.gov.uk/cmiswebpublic/Search.aspx
1.3 Currently the publication scheme is a single document which outlines the information the Council routinely publishes.  The majority of this information can be found by searching the Council website.  If you are unable to find what you would like please contact the Council Customer services team either by emailing at 

CustomerServices@northamptonshire.gov.uk or by telephone on 01604 236236.
2. Updating How the Publication Scheme Is Presented

2.1
The County Council’s website is currently undergoing a major refresh to ensure that information provided is comprehensive, current and accessible.  As part of this refresh there will be further development of the publication scheme with links provided to all information that is part of the scheme and is available via the website.  These improvements will be completed by the end of February 2008.
3. About Northamptonshire County Council

3.1
The Council is the major supplier of local services to a population of around 625,000. The Council also exercises a vital strategic role in identifying economic, social and environmental challenges and takes the lead in producing solutions to them. It is committed to delivering high quality services, effectively, to the citizens of Northamptonshire.

3.2
The Council serves as the democratic voice of the local community by:

 acting as its advocate in local, regional, national and international arenas

 strategic formulation, co-ordination and management of the Council’s priorities, policies and resources

 ensuring focussed and efficient services are delivered to the citizens of Northamptonshire, either directly by the Council or indirectly through partnership with others.

3.3
The Council carries out functions in the following areas:

 economic strategy and development

 education and training

 care and support for the elderly and those with physical or learning disabilities or mental health difficulties

 care and support for children and their families, including children with disabilities

 strategic environmental planning, development and protection, including waste management and disposal

 roads, rights of way and public transport

 consumer protection and trading standards

 emergency planning

 community safety

 library services and the arts

 archives and records management.


3.4
The Council comprises 73 Councillors, democratically elected for a four-year period, and meets in full session six times a year.  The full Council is able to make decisions on a range of matters, including the Council’s budget. The Executive, whose members are the Leader, Deputy Leader and six other councillors, is elected by, and accountable to, the full Council. It is responsible for making recommendations to the Council on the budget and some strategic plans and policies. It also takes decisions on more detailed matters within those agreed plans and policies.

3.5 The Council has a scrutiny function, exercised though various committees. These have power to review decisions of the Executive, including the power to call-in decisions and scrutinise them. Where this happens the decision cannot be implemented until the scrutiny process is complete. They also review the performance of the Council in relation to its objectives and can assist the Executive in policy development.


3.6 In addition there are 10 area committees (four in Northampton and six covering the rest of Northamptonshire). These consist of all of the elected councillors for the relevant area. They consider matters that are of direct local concern and have small budgets to spend locally. These meet regularly in the area they are responsible for, and are open to the public.


3.7 Officers who provide support to the Council and implement its policies are organised in Directorates. The Chief Executive oversees the work of the Directorates through the Board, which is also responsible for the corporate management of the Council. 

4.
 Publication Scheme Aims

4.1    
The Scheme is available as an electronic document on the Council's web site www.northamptonshire.gov.uk. It can be accessed free of charge through public terminals in any of the county’s libraries. Hard copies can be supplied on request, see 6 below. Arrangements can be made to produce it in formats and languages to meet the needs of the local community and those with special needs.

5.
Notes on using the Scheme

5.1 The scheme refers to ‘classes’ or categories of information that Northamptonshire County Council publishes for use within the local authority and externally.  The purpose of the Scheme is to ensure that a significant amount of information is readily available without the enquirer having to make a specific request. Schemes are intended to encourage public authorities to publish more information proactively and to develop a greater culture of openness.
The classes in the publication scheme are:

· Who we are and what we do.

· What we spend and how we spend it.

· What our priorities are and how we are doing

· How we make decisions

· Our policies and procedures

· Lists and registers

· Services provided by the Council

5.2 This Scheme is intended to assist the user in finding information.  The classes of information are based on general classifications and should require no knowledge of the structure of the organisation to understand. A contents list is given at the beginning.


5.3
Publication does not refer solely to printed material.  It has been interpreted as widely as possible to include material available on our web site, one-off printed documents from a PC, electronic documents, printed books, reports and leaflets.
5.4
Much of the material listed in this scheme may be found on the Council’s web site.  It is the Council’s intention that as much material as possible will be made available on its web site on an ongoing basis. If the information that you want is on the web site you can access this at any of the People's Network terminals in any branch of the county libraries network.

5.5
Other information is freely available in printed form from the Council. The scheme is not a full listing of all the titles of the authority's 'traditional' publications. 

5.6
Where information has not yet been made available on the web site it will usually be available as a record series. You will be able to access this information by contacting the section or service responsible. 

6.
Northamptonshire Fire and Rescue Service

6.1
The Northamptonshire Fire and Rescue Service publish a significant amount of information about the services they provide and how they operate.  If you are looking for information that you think may be held by The Northamptonshire Fire and Rescue Service please see the specific  web pages for that organisation located at http://www.northamptonshire.gov.uk/Safety/Fire/fire_home.htm.  There is also further information about who to contact for follow up.

7.
Requesting Information

7.1
The provisions of the Freedom of Information Act relating to requests for information came into force in January 2005. Anyone can make a request for information but it must be in written form. 

The Act gives applicants two related rights:
· The right to be told whether the information exists 

· The right to receive the information (and where possible, in the manner requested) unless an exemption applies.


7.2
In essence, if you have searched the Publication Scheme and cannot the information for which you are looking, you can make a request for the information.  
It is helpful if you can provide as much detail as possible to enable us accurately to identify the information that you require.


7.3
Information may be provided in a variety of formats, e.g. Braille, audio, a language other than English, upon request.

7.4
It should be noted that not all information can be made available because an exemption may apply.  

8.

Charges for information

8.1

There is no charge for requesting information that is available via the Council’s Publication Scheme.

8.2
Information that is available from the Council’s web site will be free of charge, although any charges for Internet Service provider and personal printing costs will have to be met by the individual. 
8.3
For those without Internet access a single printout of the information as on the web site will be available free of charge by post. An applicant will only be entitled to one copy of the information. 

8.4
There is no charge for making a request for information. However, there may be costs involved in determining whether we hold information, locating the information, retrieving the information and extracting information. A charge will only be levied where the estimated cost of staff time exceeds the £450 limit set by Central Government. In this case a fees notice will be issued. We will ask you whether you want to continue with the work before we proceed. We will only undertake the work after receiving the fee. 
9.
Restrictions on access to County Council information

9.1
Data Protection and confidentiality

Although a great deal of the information the Council holds is of a general nature, there are many filing systems and classes of records that relate to individual people. The Data Protectionxe "Data Protection" Act (1998) requires that information about an individual is kept confidential unless that person has given express permission for it to be given. Information, particularly about people, must not be misused.

Some information relating to individuals may be among the classes listed in this Scheme; in this case there will usually be an exemption or exclusion notice notified in the Scheme entry. 

9.2
Other exemptionsxe "exemptions" under the Freedom of Information Act
From 1 January 2005 people are able to request to see information not included in this Scheme. The Council will check all such requests and in most cases will be able to let applicants have access to the information. In some cases an exemption may apply; these may be absolute or qualified exemptions. There is no obligation on the Council to disclose information subject to an absolute exemption. However, in many instances the absolute exemption is applied where information is readily available elsewhere, particularly via the Publication Scheme.
Qualified exemptions are cases where, having identified a possible exemption, the Council must consider whether there is a greater public interest in confirming or denying the existence of the information requested and providing the information to the applicant, or in maintaining the exemption. This is known as the ‘public interest test’. When applying the test, the Council is simply deciding whether in any particular case it serves the interests of the public better to withhold or to disclose information.  If the balance is equal then the information must be disclosed.
10.
Complaints
10.1
 If you feel that you have not received a fair answer to your request, or have been denied access to information that you considered was included within the Publication Scheme, you have the right to make a complaint to the Council. If possible, the matter will be resolved according to the Council’s Corporate Complaints procedurexe "Corporate Complaints procedure".  Advice on how to do this is available at 
http://www.northamptonshire.gov.uk/Democracy/Feedback/feedback.htm
You can, in addition, contact the Office of the Information Commissionerxe "Information Commissioner" for advice on matters relating to the Act, the Publication Scheme or any grievance arising from a request. The address to contact is: 

The Information Commissioner’s Office

Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

Tel: 01625 545700

Fax: 01625 524510

E-mail: data@dataprotection.gov.uk
Website: www.informationcommissioner.gov.uk
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