Buy with Confidence survey
Summary of results
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If you were planning to carry out work on your home or garden how would you find a trader?

Flyer

Trade Association

Online rating website

Online directory
-e.g. Yell.com

Buy with Confidence
online directory

Local newspaper advert

Recommendation by
ancther trader

Online search engine

Local directory
-e.g. Yellow Pages...

Use previous trader

(PLEASE TICK ALL OPTIONS THAT APPLY)

100



This is the Buy with Confidence logo - do you recognise it?

308%

o Yes
Mo

192 %



Before you received this survey, had you heard about Northamptonshire County
Council’s approved trader scheme, Buy with Confidence?

o Yes
e Mo




How did you find out about it? (PLEASE TICK ALL OPTIONS THAT APPLY)

Outdoor advertising

Advert in local magazine

Radio advertising

Direct mail

Social media

Advert in classified section
of local newspapers

Recommendation
from a friend

Event

Local media story

Online advertising

All Other Hesponses

28.1%

10



Have you ever used one of the Buy with Confidence traders to carry out work
on your home or garden?

o Yes
B Mo




If you knew a local trader was a member of the county council’s 'Buy with Confidence' scheme
how likely would you be to use them over a trader who wasn’t?

503%

Very likely Fairly likely Mot very likely Mot likely at all Don't know



We are currently planning a campaign to raise awareness of the Buy with Confidence scheme to
customers, this will include marketing and media activities. Which of the following methods would you
prefer? (PLEASE TICK ALL OPTIONS THAT APPLY)

Event
Social media

Clutdoor advertising

Recommendation
from a friend

Advert in classified section
of local newspapers

Direct mail
Radio advertising

Online advertising

Advert in local magazine

Printed matenals (leaflet,
poster. booklet)

All Other Hesponses




