Place Survey 2008 - Top line Results : Briefing 
BACKGROUND
· All Councils are required to carry out a survey of a sample of local residents – effectively a national survey carried out by local authorities.

· Methods and majority of questions set by Government. All councils had to strictly follow these.

· All surveys had to be carried out between 29 September and 19 December 2008.
· One survey was carried out in each district/borough. The County Council results are based on an amalgamation of the individual surveys for each district/borough area. 
· The survey was sent to a random sample of addresses across the county.  
· Total number of responses received for county was 11,619 responses (response rate 47%). This means locally we easily met the requirements in terms of achieving the level of response expected by CLG (minimum of 1100 per District) unlike some other areas – a positive sign of people’s engagement with the Survey.
NATIONAL RESULTS
· CLG published the first final national results on 23rd June 2009:
http://www.communities.gov.uk/publications/corporate/statistics/placesurvey2008
LOCAL RESULTS

· Attached is a table summarising the final figures published by CLG for the National Indicators derived from the Place Survey for Northamptonshire and the seven Districts/Borough.

· Further detailed analysis is being prepared (and will be published on the intranet once available), along with a programme of specific presentations on key themes of interest to different audiences.

	NI Results - The Place Survey supplies the data by which a number of national indicators are measured:

	PLACE SURVEY 2008 – FINAL SCORES (as published by CLG)

NI score (weighted results)

#  For further information on definitions – see table attached
	Northamptonshire
	Corby
	Daventry
	East Northants
	Kettering
	Northampton
	South Northants
	Wellingborough
	National average

	NI1
	% of people who believe people from different backgrounds get on well together in their local area
	76.1
	68.6
	80.1
	76.7
	77.1
	 70.6
	87.6
	75.6
	76.4

	NI2
	% of people who feel that they belong to their neighbourhood
	57.2
	58.0
	64.2
	56.7
	56.0
	 48.0
	67.8
	57.5
	58.7

	NI3
	% of people who have taken part in civic activities in the local area #
	13.4
	11.9
	17.9
	13.9
	12.4
	 10.2
	17.5
	12.8
	14.0

	NI4
	% of people who feel they can influence decisions in their locality
	25.6
	32.9
	29.2
	25.5
	23.4
	 22.6
	28.4
	24.4
	28.9

	NI5
	% of people overall/generally satisfied with local area
	77.6
	76.9
	83.0
	75.7
	75.6
	 74.2
	89.4
	70.7
	79.7

	NI6
	% of people who participate in regular volunteering  #
	23.7
	19.5
	29.0
	24.8
	23.6
	 19.6
	28.7
	23.2
	23.2

	NI17
	% of people who perceived a high level of anti-social behaviour in the local area #
	19.1
	24.9
	15.7
	23.2
	16.3
	 20.2
	9.3
	25.6
	20.0

	NI21
	% of people who believe the local council and police are dealing with local concerns about anti-social behaviour and crime
	20.5
	20.8
	24.6
	17.2
	19.7
	 20.6
	23.4
	18.1
	26.3

	NI22
	% of people that agree that in their local area, parents take enough responsibility for the behaviour of their children
	26.8
	21.1
	33.6
	24.3
	27.9
	 22.8
	36.6
	21.8
	29.6

	NI23
	% of people who perceive people not treating one another with respect and consideration to be a problem in their area 
	31.1
	35.9
	25.4
	34.8
	28.4
	 36.3
	16.8
	38.7
	31.2

	NI27
	% of people who believe that the local council and police are understanding of local concerns about anti-social behaviour and crime issues 
	20.9
	23.0
	27.1
	17.8
	20.1
	 18.7
	23.3
	20.0
	24.8

	NI37
	% of people who are aware of civil protection arrangements in the local area #
	13.4
	13.5
	14.5
	13.0
	11.8
	 14.5
	12.6
	13.0
	15.3

	NI41
	% of people who perceive drunk or rowdy behaviour as a problem in their local area
	27.4
	32.7
	22.3
	35.0
	25.5
	 29.3
	15.9
	32.0
	29.0

	NI42
	% of people who perceive drug use or drug dealing as a problem in their local area
	26.5
	29.4
	22.5
	33.8
	21.3
	 25.8
	16.9
	40.7
	30.5

	NI119
	% of people who believe their health is good 
	71.7
	68.4
	74.8
	72.9
	71.7
	 70.9
	76.4
	68.2
	75.8

	NI138
	% of people over 65 who are satisfied with both home and neighbourhood
	82.0
	86.2
	88.0
	82.0
	80.6
	 77.7
	87.3
	78.6
	83.9

	NI139
	% of people who believe that older people receive the support they need to live independently
	24.3
	27.1
	25.8
	22.5
	24.1
	 22.2
	26.8
	25.4
	30.0

	NI140
	% of people who have been treated fairly local services # 
	71.1
	69.8
	75.1
	72.2
	69.4
	 66.1
	78.8
	69.3
	72.4


	TREND Comparison with previous Best Value User Satisfaction Survey 2006-07 where available
	Indicator
	
	2008/9
	2006/7

	
	% of people who believe people from different backgrounds get on well together in their local area                                 
	(
	76.1
	80

	
	% of people who feel they can influence decisions in their locality
	-
	25.6
	26

	
	% of people overall/generally satisfied  with local area                                                                                                       
	(
	77.6
	71

	
	% of people who perceive people not treating one another with respect and consideration to be a problem in their area 
	(
	31.1
	47

	
	% of people who perceive drunk or rowdy behaviour as a problem in their local area
	(
	27.4
	30

	
	% of people who perceive drug use or drug dealing as a problem in their local area
	(
	26.5
	39


NOTES on NI’s from PLACE SURVEY
	NI3
	% of people who have taken part in civic activities in the local area 
	Participation counted if the respondent signals taking part in at least one of any of the activities listed in the last 12 months. Civic activity defined as- been a local councilor, Member of a group making decisions on local health services, Member of a decision making group set up to regenerate the local area, Member of a decision making group set up to tackle local crime problems, Member of a tenants’ group decision making committee, Member of a group making decisions on local education services, Member of a group making decisions on local services for young people, Member of another group making decisions on services in the local community.

	NI6
	% of people who participate in regular volunteering
	Regular formal voluntary activities are defined as taking part at least once a month in the 12 months before the survey. Formal volunteering is defined as giving unpaid help through groups, clubs or organisations, which support social, environmental, cultural or sporting objectives at least once a week or less than once a week but at least once a month.

	NI17
	% of people who perceived a high level of anti-social behaviour in the local area 
	Combines responses to seven questions about anti-social behaviour problems: noisy neighbours or loud parties, teenagers hanging around on the streets, rubbish or litter lying around, vandalism, graffiti and other deliberate damage to property or vehicles, people using or dealing drugs, people being drunk or rowdy in public places, abandoned or burnt out cars.

	NI37
	% of people who are aware of civil protection arrangements in the local area 
	Based on result of question ‘what to do in the event of a large-scale emergency e.g. flooding, human pandemic flu.

	NI140
	% of people who have been treated fairly local services 
	Defined as treated with respect and consideration by your local public services over the past 12 months.


