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How to contact Parent Link Workers
Parent Link Workers can be contacted through
schools and can help parents and carers to get
the extra support they may need through their

links with other organisations. 

If you would like more information about Parent Link
Workers in Northamptonshire, please contact:

Linda Carter
Extended Services Development Officer - for Parents

Tel: 01604 236798 or 
Email: extendedservices@northamptonshire.gov.uk
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Who are Parent Link Workers?
Parent Link Workers work in partnership with parents
and carers to help them to access information about
activities and services they might need. 

They do this by:

• Being the school's first point of contact for
parents and carers

• Providing information, sign-posting and guidance
to agencies who may be able to offer support to
families

• Providing information and guidance to parents and
carers about after-school and holiday activities

• Providing information about courses available to
parents and carers, information evenings and
activities within the school or local cluster of
schools and in the community 

Parents and carers are able to contact
their Parent Link Worker themselves by
telephone or in person.  

Parent Link Workers are able to offer
information and advice and they will
also try to find the right person to help
with more complex family situations.
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