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How to contact Parent Support Advisors
Parent Support Advisors can be contacted

through schools and can help parents to get
the extra support they may need, through

their links with other organisations.

If you would like more information about Parent Support
Advisors in Northamptonshire, please contact:

Linda Carter
Extended Services Development Officer - for Parents

Tel: 01604 236798 or
Email: extendedservices@northamptonshire.gov.uk
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Who are Parent Support Advisors?
Parent Support Advisors work together with schools
and other agencies to support parents and carers in
their role as parents. 

They do this by:
• Working in partnership with parents and carers

to help them to access any further services they
may need sometimes by signposting and
providing information about other agencies and
support within the community

• Helping parents and carers with parenting issues
by offering one to one support and parenting
programmes

• Working with parents and carers through 
transitions to help them to be better prepared to
support their children

• Supporting parents to take up learning
opportunities themselves by providing information
and signposting

• Working with parents and carers to try to make
sure that children and young people are getting
the most out of school and are safe and happy

Parents and carers are able to contact their Parent
Support Advisor themselves. Parent Support Advisors will
also receive referrals from schools and other agencies.

Parent Support Advisors will periodically review their work
with parents when their involvement may end. However,
the length of support will depend on the complexity of the
issues and needs of the parent involved.

Our aim is to ensure that 
parents feel involved in their
child’s education, and
confident about the ways in
which they can help their
child to succeed.
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