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Introduction

This plan has been designed to enable the community to respond to a major incident/emergency, while they are awaiting the assistance of the Emergency Services and or County, District/Borough Councils. 

The Parish Council Emergency Group (PCEG)

In the absence of the emergency services, the PCEG will lead the community response and act as central point for information and communication for the community, emergency services, County and District/Borough Councils. (See Page 3 for contact details of the PCEG)

Aim of the Plan

To increase the short-term resilience of the community to an emergency, by the identification of community procedures.

Objectives of the Plan

· Identify the risks to the community and relevant response actions

· Identify vulnerable people in the community 

· Identify resources in the community available to assist during an emergency  

Provide key contact details for the Parish Council Emergency Group, Key Community Resources, the Emergency Services and Local Authorities
Activation of the Plan 

This plan will be activated when an emergency has occurred, when it is obvious that the normal emergency response by the emergency services may be delayed e.g. widespread flooding. 

During such an emergency a PCEG member will either become aware the emergency or be informed of the emergency by a community member. Once notified the PCEG member must call 999 and inform the emergency services of the situation and give the following information:

· Your name

· Your contact number

· Details of the incident

· Location

· Estimated casualties (walking wounded or more severe)

· Hazards and road blockages

The PCEC member will then alert other members of the situation and organise a meeting (see page 6 for an agenda). As soon as this group is formed you must inform the Northamptonshire County Council Emergency Planning Team immediately (see Page 5 for Duty cover Contact details)
PCEG Emergency Meeting Agenda

At the PCEG meeting the following subjects should be addressed.

Casualties- who are affected/number affected?

Hazards – What is causing the greatest risk to the community?

Access- How to get to the Scene?

Location – Where is it?

Emergency – What Emergency services are required?

Type – What type of emergency is it?

REFER TO THE EMERGENCY ACTION CHECKLIST 
Identify the Vulnerable Locations and People

Parish Shelters/Temporary Reception Centres

Below is a list of Parish Shelters/Temporary Rest Centres with the key holder details

	Shelter/Reception Centre Address
	Key Holder
	Contact Detail

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Communications

The PCEG will communicate and notify the community via the following methods:

	Type
	Where Available

	Written
	Updates will be placed on the following notice boards;

Delivered door to door by runners 

	Verbal
	Community Briefings/Meetings


Note: during emergencies mobile and landline phones are likely to become overloaded and therefore should not be relied upon.

Contact Details

Parish Council Emergency Group

	Name
	24 hr Contact Number

	
	

	
	

	
	

	
	


Parish Shelters/Temporary Rest Centres 

	Premises
	Key Holder
	Contact

	
	
	

	
	
	


Skills within the Community

	Name
	Experience/Qualification
	Contact Details

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Equipment within the Community 

	Equipment
	Name
	Contact Details

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Useful Local and Private Companies

	

Service Type
	Business Name
	Telephone
	Website/E-Mail

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Neighbouring Parishes Contacts

	Parish
	Contact Name
	Telephone
	Website/E-Mail

	
	
	
	

	
	
	
	

	
	
	
	


Emergency Contact Details

	Local RSPCA Inspector
	

	Transco emergency service    Gas / Electric
	0800 111 999

	E-ON  Electric supply
	0800 056 8090

	Environment Agency ‘s Flood line 
	0845 988 1188

	Incident Hot Line (All EA issues)  24/7
	0800 807060

	Environment Agency  HQ  
	01522 785033

	Incident Duty Manager  (crash call)
	07776 165935

	Highways Agency
	0845 750 4030

	NHS Direct
	0845 4647

	Health & Safety Executive
	01604 738 300

	900 Pavilion Drive, Northampton NN4 7RG
	 

	HSE Infoline 
	0845 345 0055

	HSE Crash Call  
	0151 922 9235

	 
	0207 928 8382

	HSE's Gas Safety Advice Line 
	 0800 300 363

	Northamptonshire Fire and Rescue Service
	01604 797 000

	Moulton Way Northampton
	01604 797 170

	Borough Council of Wellingborough
	01933 229 777

	Tithe Barn Road
	 

	Kettering General Hospital 
	01536 492 000 

	Rothwell Road
	 

	Kettering
	 

	Northampton General Hospital 
	01604 634 700 

	Cliftonville Northampton
	 

	Incident Contact Centre (ICC) 
	0845 300 99 23

	Anglia Water breaks and bursts.
	0800 771 881

	DEFRA   
	08459 33 55 77


Emergency details will be communicated through radio.

	BBC Radio Northampton
	104.2/103.6 FM

	Connect FM
	97.2 FM and 107.4 FM

	Heart FM
	96.6 FM


[Local Council Contact details]

	Abandoned vehicles 
	

	Air pollution & quality
	

	Dog warden 
	

	Gritting
	

	Planning enforcement 
	

	Public rights of way 
	

	Road and highway repairs
	


Vulnerable Locations

	Location
	Key Holder
	Contact Detail

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Generic Emergency Action Check list

	
	Action
	Tick when

Complete


	1
	If an emergency is reported to a member of the PCEG by the community and it is possible that the emergency services are not aware, call 999 as soon as possible (see page 2) or additional information to give)


	

	2
	Contact and inform the Northamptonshire County Council and Borough/District Council 

Take note of any safety advice given to you and discuss at the PCEG meeting (see action 5).

	

	3
	Keep a decision/action log (copy attached at Annex i) and record the following:

· Any decisions you have made

· Who you spoke to and what you said

· Any information received


	

	4
	Contact the other members of the PCEG (see page 5 for contact details)

· Those specifically under threat

· The Parish Council via the Parish Clerk

· Volunteers and key holders as appropriate


	

	5
	Organise a PCEG meeting in a venue, which is safe from the emergency with safe access routes.

Refer to the agenda on page 2, before undertaking any actions.


	

	6
	Decide actions to undertake e.g. consider the need for:

Setting up a Parish Shelter, visiting and checking on vulnerable people, providing a soup kitchen, a warm place, distributing sandbags, providing blankets. 


	

	7
	Decide how to inform the community of the emergency and actions being undertaken.

Inform the community of any advice given to you from the County/District/Borough Councils or the emergency services.

Request the community to tune into the local radio 

For communication methods with the community refer to page 2.
	

	8
	Inform the District/Borough and County Council of any decisions that have been made. 


	

	9
	Remember to regularly liaise with the County/District/Borough Council to maintain the safety of the community. 


	


For further information on any of the organisations involved in a countywide emergency response refer to the Northamptonshire County Council Emergency Planning website on

http://www.northamptonshire.gov.uk/Safety/EP/epintro.htm
or call the Emergency Planning Team on

01604 236844.
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If at any time an immediate threat to life occurs or is likely to occur, call 999.
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