
Service Name  What arrangements are in place to 
continue to provide support to CYP with 
EHC Plans who are at home? 
 

What arrangements are in place to 
continue to provide support to CYP 
with EHC Plans who are at school or 
college? 

CAMHS & Eating 
Disorders 
Community 

Contact is being maintained with all 
children and young people open to the 
service.  
 
All cases have been prioritised based on 
vulnerability and risk.  Using appropriate 
precautions and adjustments, young 
people and families can still have their 
regular appointments. This is mostly via a 
communication platform such as Microsoft 
Teams but where necessary, due to clinical 
need, face to face appointments are still 
available.  
 

Contact is being maintained with all 
children and young people open to 
the service.  
 
All cases have been prioritised based 
on vulnerability and risk.  Using 
appropriate precautions and 
adjustments, young people and 
families can still have their regular 
appointments. This is mostly via a 
communication platform such as 
Microsoft Teams but where 
necessary, due to clinical need, face 
to face appointments are still 
available.  
 

Children’s 
Community Team 
for People with 
Learning Disability 
(CTPLD) 

All children open to the service and those 
on waiting lists for interventions have 
received telephone calls (to parent/carer) 
from a member of the Children’s CTPLD to 
provide support and advice and provide 
ongoing welfare monitoring as identified. 
 
Children’s CTPLD can provide support with 
social stories regarding the COVID 19 
situation and on returning to school as 
appropriate. 

As for those children at 
home, but  parents are also 
receiving support from  their 
child’s school. 

Adult Community 
Team for People 
with Learning 
Disability (CTPLD) 

All young people open to the service and 
those on waiting lists for interventions 
have received telephone calls and/or 
letters (to the client/parent/ carer) from 
CTPLD to provide support and advice and 
provide ongoing welfare monitoring as 
identified. 
CTPLD have created a bank of resources 
which are being distributed as appropriate, 
following contact by a clinician. Resources 
include easy read social stories explaining 
the COVID 19 situation.  
CTPLD are looking to create resources to 
support clients to ‘return to normal’ when 
appropriate.  
Arrangements have been made for some 
Physiotherapy equipment to be transferred 
from college to home. 

Day centres are largely closed, so the 
team are providing advice and 
support as for those at home. 
 
 



Children’s 
Occupational 
Therapy (OT) 

All staff have risk assessed their own 
caseload and identified those children who 
would be essential to be seen if their 
allocated Occupational Therapist is off 
work with COVID-19 or self-isolating.  
Therapists are continuing to contact 
families to offer support and advice. Copies 
of OT programmes are being sent home as 
required. 

All staff have risk matrixed their 
own caseload and identified 
those children who would be 
essential to be seen if allocated 
OT off with COVID-19 or self-
isolating. A separate waiting list 
has been made for them.  
Therapists are continuing to 
contact families for those 
shielding to offer support and 
advice. Copies of OT 
programmes to be sent home if 
required. 

Children’s 
Physiotherapy – 
North of the county 

Therapists are working through their 
caseloads and making telephone calls to all 
families to discuss the child or young 
person’s therapy needs while they are at 
home. This offers parents/carers an 
opportunity to discuss any concerns they 
may have and to provide progression with 
therapy programmes and goals setting. 
Updated programmes will be sent home as 
needed. 

They have contacted schools so they 
are aware of our situation.  They 
have asked schools to contact them 
if they have any queries. 

Children’s 
Physiotherapy – 
South of the county 

They have screened their caseload and 
highlighted those children who are most in 
need of follow up based on clinical need. 
factors: 
Moving through the caseload on a priority 
basis each Physiotherapist is contacting the 
child’s parent or carer and offering a tele 
consultation either in the form of 
telephone or by video using WhatsApp , 
Zoom or Microsoft teams gaining consent 
prior to the call. 

They have contacted schools so they 
are aware of our situation.  They 
have asked schools to contact them 
if they have any queries. 

Special School 
Nursing Team 

Special School Nursing Team continue to 
work during this time, they are contactable 
through the team administrators on 01536 
452228. 
The Nurses are making welfare telephone 
calls to families in conjunction with 
schools, allowing opportunity to review 
any health issues and advise on any care 
needs  
Discussions with multi- agency teams are 
also continuing through telephone or video 
conferencing calls 

Those children attending school 
have access to the Special School 
Nurse,  
The nurse will be present when 
agreed with special school 

Speech and 
Language Therapy 

Speech, language and communication: 
They are sending a letter to all parents of 
children and young people in Special 
Schools to make contact so that they can 

Therapists have updated outcomes 
and the short steps to achieve these 
outcomes with specific advice on the 
provision that needs to be in place.   
 



offer advice, support and resources for 
parents to carry out at home.  
Parents of children and young people with 
EHC Plans in mainstream schools are being 
sent text messages to ask them to contact 
so that they can be offered advice, support 
and resources to carry out at home. 
This is an opportunity to develop 
relationships and help parents to 
implement communication strategies at 
home.  
Where children are having direct 
interventions with a therapist, these are 
continuing via video interventions if at all 
possible.  
Eating and drinking: 
They are sending a letter to all parents of 
children and young people with EHC Plans 
who are known to the service and have 
additional difficulties with eating and 
drinking. They have made Special School 
staff and Special School Nurses aware of 
this and are inviting them to contact the 
service should they have any further 
concerns, so that they can offer advice and 
support at this time.  
The service is  aiming to support the 
nutritional status and to maintain the 
safety while eating and drinking for 
children that are already known to the 
service, rather than try to develop any 
further skills. . 

Therapists are in email contact with 
Special Schools’ Senior Leadership 
Teams and will offer help for groups 
or specific children as required 

 


