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Dear parents and carers

I am writing to you in these very difficult times for students, parents, staff and schools in yet 
another national lockdown.

I would like to assure you that we are all working hard, both in schools and at the Local 
Authority to continue to provide the specialist education that your son or daughter is entitled to 
and needs. As a Local Authority, we are under the assumption that all schools remain open 
unless otherwise advised.

I thought it would be helpful to share some of the government guidance to schools. 

Critical workers 
Parents whose work is critical to the coronavirus (COVID-19) and EU transition response 
include those who work in health and social care and in other key sectors. Children with at 
least one parent or carer who is a critical worker can go to school, if required. This includes 
parents who may be working from home. Schools should speak to parents and carers to 
identify who needs to go to school. If it proves necessary, schools can ask for simple evidence 
that the parent in question is a critical worker, such as their work ID badge or pay slip. Parents 
and carers who are critical workers should keep their children at home if they can. Every 
school will have a different number of children of critical workers who need to attend. On-site 
provision is provided for these pupils, and there is no limit to numbers of these pupils who may 
attend.

Vulnerable Learners includes children who have a social worker, an education, health and 
care plan (EHCP) or who may be vulnerable for another reason (at local discretion). All 
schools remain open for these children. Parents/carers of vulnerable children and young 
people are strongly encouraged to take up the educational place for them. Schools 
should ensure that appropriate support is made available for pupils with SEND, for example by 
deploying teaching assistants and enabling specialist staff from both within and outside the 
school to work with pupils in different classes or year groups 
The setting will be able to work with you and risk assess how they can manage your son or 
daughter’s needs in school. All queries in the first instance need to be taken up with the school 
who knows you and your child best. 

There is no legal requirement that you should send your son or daughter to school during this 
time and where schools grant a leave of absence to a vulnerable child or young person they
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will still speak to parents and carers, and social workers (where applicable) to explore the 
reasons for this and any concerns raised. The discussions should focus on the welfare of the 
child or young person and ensuring that the child or young person is able to access 
appropriate education and support while they are at home. 
Should you have unresolved issues to do with a school place during the lockdown, you can 
contact the local IASS team who will be able to offer you impartial advice. Please contact them 
by e-mail and wait for them to call back. IASS have continued to offer their service during this 
time, although a face to face meeting should not be expected.

My staff are in contact with the Special School and Designated Special Provision head-
teachers on a weekly basis to discuss the students, any issues each school may experience 
and to provide support to those schools as needed. The Local Authority’s School Effectiveness 
team are liaising with the mainstream schools and monitoring student attendance figures. Our 
DCT social workers are liaising with schools, colleagues and families for children known to 

their services. 

The EHC teams are still all working from home, and are unable to access the telephone 
system, so if you need to contact your EHC Officer, you will need to e-mail your locality office 
and we will get back to you. Unfortunately, we receive a huge amount of e-mail traffic and are 
not able to respond as quickly as we would like to. 

The e-mail addresses are:

 Northampton team: EHCNor@childrenfirstnorthamptonshire.co.uk 
 Kettering team: EHCKett@childrenfirstnorthamptonshire.co.uk 
 Wellingborough and East team: EHCWell@childrenfirstnorthamptonshire.co.uk 
 Daventry and South: EHCDav@childrenfirstnorthamptonshire.co.uk

At this point in time, all statutory processes and timescales remain in place, so we expect 
requests for statutory assessments, annual reviews and consultations for school places to 
continue as normal. However, as we all know from experience, arrangements may change, 
sometimes with very short notice from the government.

I hope this information is helpful 

With kind regards 

Anthony Giles 
EHC Service Manager 
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