
 

Thank you for connecting with us 
Northamptonshire Educational Psychology Service 
 

1. Assessing need and vulnerability 
 Updates from parents / carers 

 Circles of Vulnerability 

 SEND 
 

2. Supporting the most vulnerable pupils 
 

 Children in Care (CiC) and Previously Looked After Children (PLAC) 

 Children with an Early Help  Assessment (EHA)  

 Children with a diagnosis of Autism Spectrum Disorder (ASD) 

 Children with previous Social, Emotional, and Mental Health (SEMH) needs 

 Children who have experienced trauma, loss, and/or bereavement 

 Children with learning difficulties 
 

3. Psychological First Aid 
 Contact and Engagement 

 Safety and Comfort 

 Stabilization (calming) 

 Information Gathering: Current needs and concerns 

 Practical Assistance 

 Connections with Social Supports 

 Information on Coping 

 Link with Collaborative Services 

 Five Principles: Sense of Safety / Self and Community Efficacy / Hope / Calm / Connectedness 
 

4. Safety 
 Start with members of staff  

 A clear structure, routines and expectations for everyone 

 Be explicit about physical safety  

 Use transitional objects  

 Provide a safe place to talk 

 Keep pupils involved and included  

 Watch with curiosity and empathy  

 Agree how to talk about the virus 



 

Coronavirus Implications for the EHC Team 
8th September 2020 
Karen Stevenson, EHC Officer 
 

For Students Who Currently Have an EHC Plan (1) 
 
• From 31st July 2020, all modifications which could be applied as ‘reasonable endeavours’ 

have finished. 
• Therefore, all of the provision detailed within the EHC Plan now needs to be made available. 
• There could be some changes to how this looks to take into account social distancing in 

school and ‘bubbles’ but provision must be in place.  
• Risk assessments should be in place which are completed with the input of the parent(s). 

The young person should also be involved as appropriate. These should be reviewed 
regularly. 

 

For Students Who Currently Have an EHC Plan (2) 
 
• Reasonable adjustments should be put into place for all students with an EHC Plan but the 

school must be able to keep all students safe. 
• Preparation should be made available for all students as to any changes in routines and 

policies in order to best prepare them for the changes in school. 
• Clear, open communication is key. 

 

If an EHC Needs Assessment Is Currently in Process 
 
• All amendments to the existing regulations come to an end on 25th September 2020 
• This means any decisions for assessment and EHC plans delayed for coronavirus reasons 

should be finalised by this date 
• If the process has been delayed because all of the assessments have not been able to be 

completed e.g. Educational Psychology advice, Speech and Language advice, the EHC team 
will continue to move through the process once the advice has been received. 

 

If a New Request for an EHC Needs Assessment Is Submitted 
 
• All new requests received will return to the expected 20 week timescale. 
• If an agreement to assess is given, the EHC caseworker will keep you up to date on progress. 

Contact Points If You Need Further Help 

 
• Speak with the school in the first instance to see whether they are able to help/support. 

 
• Seek help from the EHC team – e-mail the locality team for your area (please note: the 

phone lines are still not manned due to remote working): 



 

 
- EHCNor@childrenfirstnorthamptonshire.co.uk (Northampton town) 
- EHCWell@childrenfirstnorthamptonshire.co.uk (Wellingborough & East Northants) 
- EHCKett@childrenfirstnorthamptonshire.co.uk (Kettering & Corby) 
- EHCDav@childrenfirstnorthamptonshire.co.uk (Daventry & South Northants) 
 

• Make contact with IASS. 
 
 
 
 

mailto:EHCNor@childrenfirstnorthamptonshire.co.uk
mailto:EHCWel@childrenfirstnorthamptonshire.co.uk
mailto:EHCCor@childrenfirstnorthamptonshire.co.uk
mailto:EHCDav@childrenfirstnorthamptonshire.co.uk


Specialist SEND Support Service 
 

SEND Support Service (SSS) 
sss@childrenfirstnorthamptonshire.co.uk  

 
Sensory Impairment Service (SIS) 

sis@childrenfirstnorthamptonshire.co.uk 
 

 
 

SEND Support Service (SSS) 
 

• Transitions 
• Consultations 
• Workshops 

 
 
 

Sensory Impairment Service (SIS) 
 

• Transitions 
• Direct work/advice in schools 
• Flexible delivery of service 
• Training 
• Equipment  
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IASS Return to School for SEND Webinar 
Questions and Answers 
 
Question:    If My Child Still Struggles Entering the School Building/Getting out the Car in 

the Mornings/Extreme Anxiety – What Can I Expect in Terms of Reasonable 
Adjustments/How Attendance Is Marked and Possibility of Being Given 
Online Work for Her to Do? 

Answer:     Each case is individual and parents are advised to talk to the school regarding 
support for their young person who may be suffering from anxiety.  The school 
could seek the advice and support of the school psychology service for advice 
and resources. 

 
Question:     How Will SEN Children Be Taught If Teachers Have to Keep 2 Metres Away? 
Answer:  Most schools will have designed bubbles for children and staff.  Where a child 

needs close personal contact this would form part of the discussion of the Risk 
Assessment and relevant procedures put in place alongside PPE if required. 

 
Question:     Is the Catch-Up Tutoring Scheme Available for Children with SEND? 
Answer: The funding for this is managed by individual schools but there is no reason 

why children with SEND would not be included in the scheme. Parents are 
advised to discuss with the schools. 

 
Question:     Will One-to-One Support Still Be Offered to Children and Young People in 
School? 
Answer: If it is specified in a child’s EHC plan, then it would be expected that it would 

be made available for the student. It would be expected that the support 
staff would be in the same ‘bubble’ as the students.  

 
Question:     How Do We Organise Transport for the Moving On Course at Northampton 

College? 
Answer: Northampton College arranges the transport for their students.  Queries 

about transport for this course (which has changed venues) should be 
directed to the college.   

 
Question:     What Can Parents Do If a School Ignores a Child’s Anxiety? 
Answer: All schools are supported by the Educational Psychology service who will be 

able to advise the school.   Parents can also contact the IAS service for help 
and support. 

 
 
 



IASS Return to School for SEND Webinar Q&A’S 2020 

 

Question: When Will the School Risk Assessment for My Son/Daughter Be Prepared? 
They Are Returning to School Tomorrow. 

Answer: Schools are expected to prepare a risk assessment (ongoing from Lockdown) 
for each student with an EHC plan which should be created with the 
involvement of the parents and when appropriate, the young person. Parents 
can request to see their child’s risk assessment. 

 
 
Question: Do Teachers of the Deaf Have to Wear Face Masks/Coverings? 
Answer: Teachers of the Deaf (TOD) will wear gloves and masks when handling 

equipment as this has been assessed as a hazardous activity. When the TOD 
are in public spaces within schools they will conform to the school’s local 
policy on wearing of face coverings.  They will wear transparent face masks to 
ensure the children and young people can lip read as needed. 

 
Question: What Arrangements Will There Be for Visiting Prospective Secondary 

Schools for Students in Year 6? 
Answer: It is up to the individual schools who normally publish that information on 

their website. Due to social distancing restrictions many schools are not 
holding the normal open evenings for prospective parents.  Please look on 
your preferred schools’ website for updated information. Parents can request 
a meeting/conversation with the school SENCOs / Learning Manager to 
discuss their individual child’s needs and how they would be met in that 
provision. 

 
Question: Will There Be a Delay to the School Admission Application Date to Enable 

Parents and Young People to Visit?  
Answer: There has been no advice from the government to delay the national 

admission application dates. Schools are making their own arrangements 
with many doing virtual tours of schools.  Check the website of the schools 
you wish your child to attend to see what arrangements they are putting in 
place. 

 
Question: How Can Parents Get in Touch with the SENCO’s in the Prospective Schools. 
Answer: Parents were advised to ring or e-mail the school and ask to speak to the 

SENCO’s or Learning Manager and discuss their child’s needs. 
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IASS Return to School for SEND Webinar 
Information and Resources 
 
The Information, Advice and Support Service have pulled together a list of resources both 
national and local that aim to support parents support their children and young people 
back into schools and colleges. 
 

 Ministerial Letter to SEND Sector from MP Vicky Ford (2nd Sept 2020) 
 

 Govt. Guidance for Full Opening: Special Schools and Other Specialist Settings (Updated 
8th Sept 2020) 

 

 Northamptonshire County Council Encourages Children to Get ‘Back to School Safely’ 
 

 NCC Special Educational Needs Travel Assistance 
 

 NCC Home to School Transport Update: COVID-19 Arrangements  
 

 NCC School Admissions Team 
 

 NCC Educational Psychology Service 
 

 NCC Specialist SEND Support Services 
 

 NCC EHC Team 
 

 NHFT Children's Community Team for People with Learning Disabilities (CTPLD) 
 

 NHFT Child and Adolescent Mental Health Services (CAMHS) in the Community 
 

 NHFT Special School Nursing Team  
 

 Northants Parent Forum Group (NPFG) 
 

 Northamptonshire Local Offer - Special Educational Needs Coronavirus Guidance  
 

 Returning to School Leaflet 
 

 Contact - Back to School Advice (England) 

https://www.northamptonshire.gov.uk/councilservices/children-families-education/SEND/local-offer/Downloads/vicky_ford_letter_to_send_sector_2nd_sept_2020.pdf
https://www.gov.uk/government/publications/guidance-for-full-opening-special-schools-and-other-specialist-settings/guidance-for-full-opening-special-schools-and-other-specialist-settings#contents
https://www.gov.uk/government/publications/guidance-for-full-opening-special-schools-and-other-specialist-settings/guidance-for-full-opening-special-schools-and-other-specialist-settings#contents
https://www.northamptonshire.gov.uk/news/council-news/Pages/northamptonshire-county-council-encourages-children-to-get-%e2%80%98back-to-school-safely%e2%80%99.aspx
https://www.northamptonshire.gov.uk/councilservices/children-families-education/schools-and-education/school-transport/Pages/special-educational-needs-travel-assistance.aspx
https://www.northamptonshire.gov.uk/councilservices/children-families-education/schools-and-education/school-transport/Pages/home-to-school-transport-update.aspx
https://www.northamptonshire.gov.uk/councilservices/children-families-education/schools-and-education/school-admissions/Pages/contact-the-school-admissions-team.aspx
https://www.northamptonshire.gov.uk/councilservices/children-families-education/schools-and-education/educational-psychology-service/Pages/information-and-support-for-families.aspx
https://www.northamptonshire.gov.uk/councilservices/children-families-education/SEND/specialist-support-for-send/Pages/default.aspx
https://www.northamptonshire.gov.uk/councilservices/children-families-education/SEND/Pages/contact-send-service.aspx
https://www.northamptonshire.gov.uk/councilservices/children-families-education/SEND/local-offer/health-services/3650-childrens-community-team-for-people-with-learning-disabilities-ctpld-nhft
https://www.northamptonshire.gov.uk/councilservices/children-families-education/SEND/local-offer/health-services/3654-child-and-adolescent-mental-health-services-camhs-in-the-community-nhft
https://www.northamptonshire.gov.uk/councilservices/children-families-education/SEND/local-offer/health-services/1427-special-school-nursing-team-nhft
https://www.northamptonshire.gov.uk/councilservices/children-families-education/service-finder/advice-and-support/9962-npfg--northants-parent-forum-group
https://www.northamptonshire.gov.uk/councilservices/children-families-education/SEND/local-offer/Pages/sen-coronavirus-guidance.aspx
http://www.sendgateway.org.uk/download.562CD801-B654-41A5-862E3DF51096D027.html
https://contact.org.uk/advice-and-support/covid-19/back-to-school-advice-(england)/
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 Top Tips for Preparing Your Child to Return to School - RCOT Resource 
 

 Coping with Anxiety About Returning to School 
 

 IPSEA Update on COVID-19 - School Re-Opening and SEN Provision 
 

 Information Advice and Support Service for Special Educational Needs and Disability in 
Northants (IASS) 
Address: Northamptonshire County Council, One Angel Square, Angel Street, 
Northampton, Northamptonshire NN1 1ED  
Telephone number: 01604 364772  
Email address: contact@iassnorthants.co.uk   
Website: http://www.iassnorthants.co.uk/Pages/home.aspx  

 
 
 
 
 
 
 

 

https://councilfordisabledchildren.org.uk/help-resources/resources/top-tips-preparing-your-child-return-school-rcot-resource
https://youngminds.org.uk/blog/coping-with-anxiety-about-going-back-to-school/?gclid=Cj0KCQjwy8f6BRC7ARIsAPIXOjh5hHt1esKmNfT9jCNHD9Rk4Epc5lOmOQrWO_zXLxVTi15lh1Nw8LoaAu9TEALw_wcB
https://www.ipsea.org.uk/news/ipsea-update-on-covid-19-school-closures-and-sen-provision
mailto:contact@iassnorthants.co.uk
http://www.iassnorthants.co.uk/Pages/home.aspx

