
 

 

Children First Northamptonshire 
Frequently Asked Questions 

 

Last updated Wednesday, 25 March 2020 

Which pupils should be identified as “vulnerable”?  
 
The Department for Education has provided the following guidance:  
 

“Vulnerable children include those who have a social worker, and those with education, health 
and care (EHC) plans. Children who have a social worker include children in need, children who 
have a child protection plan and those who are looked after by the local authority. Young Carers 
and Disabled children are also in this group. We will work with schools, early years providers, 
Further Education providers and local authorities to help identify the children who most need 
support at this time. We know that schools will also want to look to support other children who 
are vulnerable where they are able to do so.” 

 
Children are likely to fall into two categories: 
 

 Children and young people who would be at significant risk if their education, health and care 
provision and placement did not continue (namely those who could not safely be supported at 
home) This may include those with profound and multiple learning difficulties and those 
receiving significant levels of personal care support. 

 

 Children and young people whose needs can be met at home, namely those who are not 
receiving personal care from their educational setting, or whose limited need for personal care 
can be met in their family home. 

 
Closure of educational settings: information for parents and carers: 
Https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-
and-carers/closure-of-educational-settings-information-for-parents-and-carers  
 
Minister Ford’s Open Letter to the SEND Sector: 
https://www.northamptonshire.gov.uk/coronavirus-
updates/Documents/Minister%20Ford%27s%20open%20letter%20to%20the%20SEND%20sector.pdf  
 
Guidance for schools, childcare providers, colleges and local authorities in England on maintaining 
educational provision:  
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-educational-
provision/guidance-for-schools-colleges-and-local-authorities-on-maintaining-educational-provision  
 
The Department for Education has indicated that it is appropriate for head teachers to use their 
discretion to identify which pupils should be classed as vulnerable. However, decisions in this regard 
should be taken only when absolutely necessary and in partnership with parents. 

https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers/closure-of-educational-settings-information-for-parents-and-carers
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers/closure-of-educational-settings-information-for-parents-and-carers
https://www.northamptonshire.gov.uk/coronavirus-updates/Documents/Minister%20Ford%27s%20open%20letter%20to%20the%20SEND%20sector.pdf
https://www.northamptonshire.gov.uk/coronavirus-updates/Documents/Minister%20Ford%27s%20open%20letter%20to%20the%20SEND%20sector.pdf
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-educational-provision/guidance-for-schools-colleges-and-local-authorities-on-maintaining-educational-provision
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-educational-provision/guidance-for-schools-colleges-and-local-authorities-on-maintaining-educational-provision
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Any risk assessment should incorporate the views of the child or young person and their parents. This 
will inform the decision about whether they should continue in school or college, or whether their needs 
can be met at home safely. 
 
If students’ needs are best met at schools or colleges, we will support their school or college to meet 
these, wherever possible. For those on SEN support, schools, colleges and local authorities have 
discretion to use the same risk judgement to decide whether home or school is the safest setting for 
these children. It is, however, important that as many children as possible remain at home during this 
time in order to help reduce transmission rates 
 

Schools 
 
Are schools still open for pupils with EHC plans? 
 
Yes, mainstream schools and special schools and units have contacted parents and carers about what 
local arrangements are in place. 
We are aware of a small number of special schools, who for very local and valid reasons, have had to 
close during the week of 23rd March 2020.  
 
It should be expected that schools will not be offering the full educational curriculum during these 
unprecedented times, but will offer a variety of activities in a safe environment for those children who 
cannot be at home. (see above) 
 
What happens during the Easter holidays? 
 
Schools are making arrangements to support children of parents who are key workers throughout the 
Easter holiday. Each school will contact their parents as this is a local decision based on need and the 
staffing required to safely offer the provision 
 
My child is at a residential school, how will they be affected? 
 
All the residential schools and homes that support our children have been contacted. The government 
have also published guidance that provides household isolation advice for children and young people 
who live in residential settings, and the staff that support them. This guidance is available at 
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-
residential-educational-settings.  
If you have any concerns, please contact your social worker or SEN Officer.  
 

https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-isolation-for-residential-educational-settings
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My child is receiving SEN Support in school – are they included in this? 
 
For those on SEN support, schools, colleges and local authorities have discretion to use a risk judgement 
to decide whether home or school is the safest setting for these children.  But for the majority of 
children, we would expect them to be treated in the same way as their peers and stay at home if 
possible. 
 
I don’t need my child to be at school during this crisis  
Will parents have the choice to remove their children without penalties if they deem it too much of a 
risk? 
 
Yes – this is fine. However, schools should conduct “safe and well” checks every two to three days for 
any vulnerable pupils who do not attend school. 
 
How will staffing issues that many schools have experienced be managed? 
 
Head teachers know what staff they have available and are planning accordingly. As the national 
situation evolves over the coming days and weeks, the head teachers will be able to make local 
decisions according to their circumstances. The Local Authority is in daily communication with schools 
and the head teachers and will monitor staffing need as well.  
 
What happens to my child’s School Transport? 
 
All transport queries should be directed to tcu@northamptonshire.gov.uk.  
 

Colleges 
 
Are colleges still open for students with EHC plans? 
 
Colleges have made arrangements to be available for vulnerable learners along the same lines as 
schools.  
 
What happens during the Easter holidays? 
 
Colleges are making arrangements to support children of parents who are key workers throughout the 
Easter holiday. Each college will contact their parents as this is a local decision based on need and the 
staffing required to safely offer the provision 
 

 

mailto:tcu@northamptonshire.gov.uk
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Early Year Settings (Pre-school)  
 
Are the private nurseries and pre-schools and child minders still open for children with EHC plans? 
 
In theory, if a setting is named in an EHC plan, we would expect the setting to make arrangements for 
your child to be supported if they cannot remain at home, especially if your child’s needs will be helped 
by this, or if their parents are key workers and need to have child care arrangements. 
If your child’s setting is not able to help you, and you are a key worker, and your child has an EHC plan 
please contact your SEN Officer or one of the Early Help Advisors who will be able to help. 
 

Statutory Processes (Request for Statutory Assessments, EHC plans, 
Annual Reviews etc)  
 
My child is currently being assessed as needing an EHC plan – does this guidance include them?  
 
No – unless the head teacher identifies them as vulnerable (see above).  
 
Have you stopped the statutory processes?  
 
At this time, the government have not instructed the Local Authorities to cease the statutory processes, 
so the EHC teams continue to work at this.  
All staff are complying with the directive to work from home and are available by e-mail only. The 
phones cannot be answered at this time so that we can conform to the social isolation. 
 
My son/daughter’s annual review is due. Do we need to go into school to do it? 
 
It is hoped that annual review meetings can be done, using technology to ensure that the parent and 
young persons’ view is included. We would also expect there to be some leeway if your son or daughter 
is not changing their education setting in the new academic year (September 2020).  
When normality returns, please make sure that the annual review has taken place for your son or 
daughter.  
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Social Care 
 
What provision is in place for those children and young people who normally access respite and / or 
day centres? 
 
We would advise you to talk to your son or daughter’s social worker if they are in an ‘adult day centre’ 
which has had to close, as this is outside of the Education’s Department’s remit.  
 
The Commissioners for children’s services have advised us that the commissioned holiday activities and 
clubs will not be running. If you need your son or daughter to be looked after during the holidays 
because of either their need, or because you are a key worker, the government has asked schools to 
make arrangements for during the Easter holidays. Please talk to your head teacher or SEN Officer.  
 
Residential short breaks remain in place and the commissioners are working closely with the short 
breaks provision as the situation evolves. Non-residential short breaks run through Action for Children 
are not open.  
 
Families may choose not to access short breaks if they feel that this is not right for their child or young 
person 
 
What plans have been put in place for supporting families in crisis?   
 
If any family feels that they are in crisis they should contact their allocated Social Worker or the duty 
telephone number which is covered every day. This will be reviewed and looked at on an individual case 
by case basis. Social Workers are in regular communication with families at this time 
 
What plans are in place to support children and young people’s independence should direct payment 
workers have to stop? 
 
The current expectation, and for the next three weeks, is that everyone will be in social isolation. Should 
a young person not be able to understand this, it would be prudent to have evidence of their disability 
when they are out and about in case their support staff are challenged by the authorities. Currently, 
daily exercise is allowed.  
 
Should your son or daughter’s personal assistant is unable to support them, and any arrangements you 
have in place to cover sickness or holiday are not able to be used, please contact your social worker.  
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Specialist Support Services (SSS)  
 
Can my child still be referred to the Specialist Support Services? 
 
The SEND Support Service are offering telephone consultations to parents and educational 

establishments as a way to speed up access to practical support. It is not necessary to formally refer to 

the team to access this support. Please see the SSS Website for more information. Any referrals coming 

in during the social isolation period will be offered initial support by phone or email only.   

All SSS courses have been postponed until the social isolation period is lifted.  

The Sensory Impairment Service are  offering telephone consultations with specialist teacher.   

More information about how to access these is on the SIS website or you can e-mail 

SIS@childrenfirstnorthamptonshire.co.uk  

 

Contacting the Local Authority  
 
0300 126 1000 – it is to be expected that the phone lines will be busy. Please be patient with us.  
 
Northamptonshire County Council  
 
Local Updates about Coronavirus    
 
Northamptonshire SEND Website 
 
Follow the Local Offer on Facebook or Twitter  
 
Information Advice and Support Service   
 
Council for Disabled Children Corona Advice  
 

https://www.northamptonshire.gov.uk/councilservices/children-families-education/SEND/specialist-support-for-send/Pages/SEND_support_service.aspx
https://www.northamptonshire.gov.uk/councilservices/children-families-education/SEND/specialist-support-for-send/Pages/sensory-impairment-service.aspx
mailto:SIS@childrenfirstnorthamptonshire.co.uk
https://www.northamptonshire.gov.uk/
https://www.northamptonshire.gov.uk/coronavirus-updates/Pages/default.aspx
https://www.northamptonshire.gov.uk/councilservices/children-families-education/SEND/ehc/Pages/default.aspx
https://www.facebook.com/LONorthants/
https://twitter.com/LOnorthants
http://www.iassnorthants.co.uk/Pages/home.aspx
https://councilfordisabledchildren.org.uk/news-opinion/news/covid-19-support-and-guidance

