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Residential Short Breaks - Frequently Asked Questions (FAQs) 
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Who will appoint the new provider? 
Northamptonshire Children’s Trust (formerly Children First Northamptonshire) and 

Northamptonshire Clinical Commissioning Group will appoint the new provider. 
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Who will the new provider be? 
As we are currently working through this process, we are unable to inform you of who this will be at 

present. 

 

What options do we currently have for commissioning a new provider? 
We are currently working through a range of options to ensure the best approach is taken for a 

quality service to be in place from 1st April 2021. 

 

When will the new provider options be shared with parents? 
Options will be discussed with the SEND Board but remain confidential within that forum. This 

means there will be input from parent representatives with regards to the final decision and 

consultation with all parents will take place in the new year. 

 

What experience will the new provider need to be considered for the residential short 

breaks provision? 
It is essential that the provider has sufficient and relevant experience of supporting children with 

complex special educational needs and disabilities.  

 

What criteria will the new provider be appointed against? 
We have a detailed specification outlining the necessary requirements and standards of the service 

and providers need to evidence to us that they can meet these. 

 

Who will scrutinise the level of competence of the provider? 
A range of professionals scrutinise the competence of the provider, including commissioners, 

nursing staff, social workers, parent representatives and young people. 

 

Will there be a handover period due to the short timescales we are working with? 
There will be a period of transition, prior to 1st April, once the new provider is confirmed to ensure a 

smooth handover. 

 

What will happen if no one is successful as the new provider? 
There will be a new provider and the transfer will be as seamless as possible to ensure continuity of 

service. 
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Will there be a break in the service? 
No, there will be no break in the service. 

 

Will packages remain the same? 
Packages will remain the same and are not affected by the tender process. Any package changes will 

be agreed in discussions between social workers and families, as they are currently. 

 

Will there still be qualified nurses caring for children with the most complex needs 

within the service? 
Yes, nurses will continue to care for children where this is required to meet their needs. 

 

What experience will be required of carers looking after children staying at the 

residential short break units? 
It is essential that staff have experience of caring for children with complex needs and disabilities. 

 

Will the safety of staff and young people remain as imperative under the new provider 

as they are under NHFT? 
The safety of the staff and the children and young people accessing the service is a requirement of 

the contract and any providers offering both the social care and the nursing element of this service 

would need to be experienced in delivering this type of service.   

The CCG who jointly commission this service is an experienced health commissioner and will ensure 

that nursing standards are maintained at a safe level. 

 

Will the new provider consider staffing for children on a 1:1 and 2:1 staffing ratio? 
The new provider will need to ensure the safety of staff and young people and this will need to be 

considered on a case-by-case basis. 

However, it is likely to remain the same at point of transfer. 

 

Will the two settings remain the same i.e. one for nurse care and another for 

behavioural and social care? 
Our plan is to continue with the same approach to running the units but we are also exploring a 

range of options. 
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Will the John Greenwood Shipman building remain in the new tender and at 8 beds? 
This is still under discussion. 

 

Will The Squirrels remain in Rushden within the new service? 
The Squirrels building is owned by NHFT, so negotiation for the use of this building would need to 

take place with a new provider. 

 

We hope the above FAQs are able to answer any questions you may have after the announcement 

on Friday 13th November. 

If they aren’t, please let us know via Sufficiency@nctrust.co.uk and we’ll ensure any further 

questions you may have are included. 

 

mailto:Sufficiency@nctrust.co.uk

