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Welcome
This guide gives you information about what we can offer to
support you in your learning and also what we expect from
you to ensure a safe, enjoyable learning experience for all.

Information, Advice and Guidance
Course information can be found in our brochure and
more detailed course information can be found on our
website. This will help you to decide if a course is right
for you, as well as to support you in your next steps.
If you need additional help when choosing your course,
or understanding the fees please get in touch using the
contacts given at the end of this guide.
During your course your tutor will help you to find out how
you could carry on learning after your course has finished.
We work in partnership with the National Careers Service
who can offer information, advice and guidance either to a
whole class if appropriate or on a one to one basis.
If you would like to speak with a careers adviser,
please ask your tutor or visit our website.

Support for Learners
Support can be offered in a variety of ways to ensure
that you are able to take full advantage of opportunities
available. If you have an additional need, such as a hearing
impairment or a learning difficulty such as dyslexia, support
can be provided in the classroom or online. Financial
support towards the cost of your course may also be
available if you are experiencing hardship.
For more information, please contact us.

Your Personal Information
The information which you give us about yourself is
treated in confidence, in accordance with UK GDPR
and the Data Protection Act 2018. Adult Learning courses
are funded by the Education and Skills Funding Agency
(ESFA) and we are based in North Northamptonshire
Council. However courses are delivered to all residents
in both North and West Northamptonshire because
this is a county wide service.
Please tell us if you change your phone number, email
or address so we can contact you about any changes
or cancellation to your course or to send you information.

Your Responsibilities as a Learner
To ensure that everyone has an equal opportunity to learn in
a safe environment, we ask you to:
• Respect the rights and values of other people.
• Use behaviour and language which is inclusive and
respectful to all.
• Tell us about bullying or harassment if it happens to you
or other learners.
• Talk to us if you are concerned about your own safety or
the safety of other learners.
• Use equipment and resources safely, including IT
equipment and follow safety procedures.
• Tell us if you have a disability that may affect your
learning or if you need additional support to help you
to achieve.
• Attend your course regularly, be on time and stay to
the end of the session. Please let us know if you are
unable to attend.
• Ensure that the work you hand in for assessment is
your own or let your tutor know anything that is not your
own work.
• Give feedback to your tutor about your learning
and progression.

What to expect during your course
All of our tutors are enthusiastic about their subject and
skilled in teaching adults. They will work with you to find out
what you want to learn during the course and how they can
support you to achieve your outcomes and what you would
like to do next.
At the start of your course you will have an induction, by
your tutor, which includes the opportunity to discuss the
plan for the course with the tutor. This will also include
Health and Safety information and what to do if you
cannot attend.
Throughout your course your tutor will support you in
achieving the learning outcomes of the course and your
personal learning goals. This includes asking about your
experience and confidence and helping you to develop
your skills. Our tutors will also help you to think about and
review your progress through the use of an Individual
Learning Plan.

Health and Wellbeing
To support your health and wellbeing our tutors and office
team can help you to find out about information, help and
support available for your own health and wellbeing, or that
of someone you know. Please ask us or your tutor about
this during your course.

Reporting Safeguarding Concerns
Safeguarding is everyone’s business. Information about
Safeguarding, Prevent and keeping safe online will be
included as part of your course induction, and information is
also available on our website.
If you are experiencing abuse, feeling at risk or concerned
about someone else, please speak to your tutor. If a child or
adult is in immediate danger, please contact the police on
999 or the non emergency number is 101.
The phone numbers for the Northamptonshire
Safeguarding teams are:
North Northamptonshire 0300 126 3000
West Northamptonshire 0300 126 7000

Prevent
Prevent is one of the elements of the government’s counter
terrorism strategy. We have a duty to help protect learners
from being radicalised. Radicalisation is the process
through which a person comes to support or be involved
in extremist ideologies. It can result in a person becoming
drawn into terrorism and is in itself a form of harm. If you
have any worries about yourself or another person at risk of
being radicalised please speak to your tutor or contact us.

British Values
Northamptonshire Adult Learning promotes the British
values of democracy, the rule of law, individual liberty and
mutual respect for and tolerance of those with different
faiths and beliefs, and for those without faith.

Have Your Say
We value your views as this helps us to improve our
service to all. Your course tutor will ask you to fill out an
evaluation form at the end of your course. Please use this
to tell us about your experience before and during your
course. You can also share feedback with us by telephone
or email.

After Your Course
Please let us know if your course has resulted in you
finding or changing employment, voluntary work or
you have progressed to further learning. We may
contact you after your course finishes to get a better
understanding of the impact your course has had.

Our Contact Details
General enquiries: AdultLearning@northnorthants.gov.uk
Telephone: 01604 367119
Compliments or complaints: AdultLearningCustomerFeedback@northnorthants.gov.uk
Twitter: @NorthantsALS
Facebook: @adultlearningnorthants
Instagram: @adult_learning_northants

