APPENDIX A
CFE Quality & Performance; Commissioning & Strategy
Children’s Centre Services Funding Reduction; Proposals for Implementation

Summary of Consultation Responses and Resulting Actions
Date
1.

3 May 2016

The consultation consisted of the following:  On-line ‘survey-monkey’ questionnaire (702
responses received)1;
 Open invitation to respond via email
(ccconsultation@northamptonshire.gov.uk)
or post to which we received 6 individual and
5 organisational responses; and
 14 focus group meetings which were
attended by 63 parents / carers and 9
partners.
The proposed changes, along with the reasons
that they must be made, are summarised in Help
Us Shape Children’s Centre Services in Northamptonshire, which accompanied the questionnaire.

2. Key themes were as follows:  Amongst the parents and carers that attended the focus groups it was generally accepted that the
Council has no choice but to reduce the money available to fund Children’s Centre Services.
 There is general agreement that, where such choices must be made, the reduced allocation of
funding should be focused upon delivering services to families, rather than paying for buildings.
 Considerable concern was expressed where Centres will no longer be used; in the focus groups this
was abated when it was made clear that services will still be available in all areas of the county.
 Open access groups that are supported by our targeted Children’s Centre Services providers are
highly valued throughout the countyand concern was about the loss of such groups.
 There was generally support for making a financial contribution to such groups.
 Targeting services to families in need of greater support was a contentious issue; geographic areas
of high need largely supported this but areas with proportionately less need expressed feeling
‘penalised’ for ‘doing well’.
 Every group where parents / carers were present raised concerns about sessions offered by the
library and the limitations of such. There is still an ongoing lack of awareness about the extent and
nature of the Library Service’s role in Children’s Centre Services delivery.
 Organisational and individual respondents from South Northamptonshire expressed concern at the
extent of the reductions in their area, as did orgnaisation and individuals from Corby. As might be
expected where there are reductions in funding and as such to the provision of sensitive services,
there is considerable disquiet regarding the proposals made within this consultation.
1

727 responses were received. 25 of these responses were received from two IP address (but with very similar comments /
‘voice’). These made significant allegations about one named Centre. These have been reported to MASH but were excluded
from the analysis.
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3. The following recommendations are made:  Many parents / carers and professionals are very concerned about the potential / perceived loss of
open access / drop-in universal services provided specifically and providers will be asked to note this
concern in developing their proposals.
 There is also a willingness to contribute toward the cost of such provision in many areas.
Additionally many parents / carers are willing to attend such sessions provided by voluntary groups,
and even to form such groups to make the provision possible. Increased use of volunteers is also
supported. Both the Council and our providers should support and facilitate opportunities to do so.
 Many respondents expressed concern that, by reducing open access sessions and similar where
parents might go for early help, or professionals might be able to offer such help where they
identify emerging issues, families will deterioriate into crisis and some will ultimately become in
need of statutory intervention. This is recognised by respondents as being signficiantly higher in
cost. A very high number of respondents pointed out that if families are not able to get ‘early help’
for their problems, far greater spends will be required within the statutory social care system to
ensure the safety and wellbeing of the children
 Where venues are no longer to be used, replacements facilities, such as the use of community
venues should be consistent and widely promoted to enable families to be confident of the
provision.
 Liaison with the universal services available in libraries is crucial, to allow signposting and referral, as
is clear promotion of both the nature and availability of the services in libraries. It is clear from the
consultation that there is a widespread misunderstanding regarding the role of libraries in the
provision of Children’s Centre Services.
 Where venues are to be opened part-time only, clear messages regarding the actual times of
opening (both in Children’s Centres Services venues, and in libraries) is required.
 The views of South Northamptonshire organisations of parents / carers regarding the proposed
move to cease the use of the Children’s Centre Services venue in Towcester should be considered
and alternatives considered by Action for Children.
4. The full Analysis and Cabinet Report can be found here.
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Appendix A
Consultation document: ‘Help us to shape Children’s Services in Northamptonshire’

160318_CCConsultFI
NAL.pdf
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Appendix B
Focus Groups
Format
We delivered a short presentation explaining why the changes were needed, and why we wanted to talk
with the group. A facilitated discussion followed exploring what the parents / carers, and in some cases
partners / stakeholders, valued from their Children’s Centre Services. We encouraged suggestions as to
how we could achieve the required savings whilst retaining the services that they valued.
Presentation
The slides shown below were used in Corby; each area was similar excepting that the savings and proposals
for the LOT were shown.
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Summary of responses
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Appendix C
Questionaire
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