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1. Introduction
Northamptonshire is currently experiencing significant growth, with over 30,000 new homes
planned up to 2031, creating opportunity for 15,000 new jobs. The University of
Northampton recently opened their new campus, accommodating more than 14,000
students and staff. The impact of such growth will impact on an already crowded network
creating congestion, and worsening the existing air quality problems.
The Northampton Central Area Action Plan produced by Northampton Borough Council and
our Northampton Town Transport Strategy both identify the Cliftonville Corridor as an area
of concern regarding traffic levels and air quality. The route provides an important northsouth link, as well as being one of the main accesses to and from Northampton General
Hospital.
At peak times the corridor experiences congestion and traffic regularly queues back from
Cliftonville Road along Bedford Road as far as the Barnes Meadow Interchange.
Following a successful bid for the Department for Transport’s National Productivity
Investment Fund (NPIF), Northamptonshire County Council (NCC) have secured £1.814m to
provide local Highway improvements to address these concerns, contribute to wider
benefits on the strategic transport network and establish the Cliftonville Corridor as the
eastern section of the revised inner ring road.
The £2.591m scheme, supported by the South East Midlands Local Enterprise Partnership
(SEMLEP) and Northampton Borough Council, will help enable other local developments,
such as the former Northampton St Edmund’s Hospital site which proposes to deliver up to
190 new homes. The scheme will also help enhance the new £330m University of
Northampton campus.
The proposed scheme will slightly widen Cliftonville Road from Bedford Road to the south
entrance of Northampton General Hospital to create three lanes of traffic, two northbound
and one southbound. The Cliftonville Road / Billing Road / Alfred Street and St Edmund
Street / Wellingborough Road junctions will also be upgraded.
The scheme will reduce traffic congestion and the volume of traffic on the inner ring road,
enhance air quality and make it easier to access Northampton General Hospital.
Northamptonshire Highways, Northamptonshire County Council consulted on the proposed
improvement scheme to the Northampton Cliftonville Corridor between 31st July 2019 and
4th September 2019. This report is an analysis of the information and data gathered during
this consultation.
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The feedback received to this consultation will be reviewed and considered to help inform
the final scheme design.
This consultation was conducted by the Northamptonshire Highways and the Consultation,
Equalities & Accessibility Team based within Business Intelligence and Performance
Improvement (BIPI) within Northamptonshire County Council, and was carried out in
compliance with the Council’s Consultation and Engagement Policy and Statement of
Required Practice.

2. Consultation Methodology
The following outlines the public consultation methodology used to generate the material /
data for analysis.
Due to the breadth of potential stakeholders, a base questionnaire was devised. The
questionnaire was designed to:
 Inform stakeholders of the consultation proposals and what may change.
 Gain an understanding of stakeholder’s views of the proposed scheme.
 Give stakeholders an opportunity to provide comment, including alternative
suggestions to those proposed.
 Gain an understanding of the demographics of respondents.
The questionnaire was supported by several explanatory documentation and diagrams, as
outlined below. The questionniare made reference to the supporting documentation,
including the insertion of hyperlinks, throughout the questionnaire.
 Scheme overview
 Phase 1 – Wellingborough Road and St Edmund Street
 Phase 2 – Cliftonville Road between Bedford Road and the southern entrance to
Northampton General Hospital
 Phase 3 – Cliftonville Road / Billing Road / Alfred Street junction
 How to have your say and benefits
 Northamptonshire Highways Cliftonville Road scheme webpage
A number of qualitative and quantitative questions were asked to gain an understanding of
respondents’ views. Respondents were asked to read the supporting documentation prior to
answering the questionnaire.
The questionnaire and supporting documentation were made available on a dedicated
internet web page on the Council’s website and promoted on NCC’s consultation hub,
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https://northamptonshire.citizenspace.com, which is where all of the Council’s consultations
are published. Paper copies of the consultation documents were available upon request.
Two consultation drop-in events were also held at a venue within the local vicinity, with
officers present beyond normal office hours in order to aid accessibility for stakeholders.
These events enabled attendees to discuss the consultation proposals on an individual basis
with staff from Northamptonshire Highways and enabled attendees to ask questions and
provide their feedback.
Details of the consultation and a web link to the online questionnaire were circulated
electronically to the individuals and organisations signed up to receive notification of the
Council’s consultations, which includes County Councillors and local MPs. The consultation
was also promoted via:
 A letterdrop within the local area to approximately 1,600 premises/households
 The two the consultation events held August 7th and 15th
 Abington Vale School as it was the consultation venue and all parents were emailed
about the events
 Email to the 1,000+ members of the county’s Residents’ Panel.
 Email to all council interested parties
 Email to all interested parties in vicinity from business arena/emergency services
 Email directly to all local bus operators
 Press releases and media coverage
 NCC’s internal communications to staff
 Internally published on council and KierWSP newsletters
This consultation was also publicised via Northamptonshire Highways Facebook, Twitter and
other social media accounts and regularly promoted. An invite was sent via social media for
people to sign up to email bulletin updates. Respondents were given the opportunity to
participate through these social media sites, although no direct responses were received or
could be attributed via this method.
An email and telephone number was published to help respond to queries or receive
feedback.
2.1. Communication going forward
Northamptonshire Highways were frequently asked how they will communicate with
residents, businesses and road users. There is a plan in place to inform people, as widely as
possible, and Northamptonshire Highways are committed to letting stakeholders know what
is happening and when, and to inform them of any changes to the proposals.
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Direct contact with local businesses is already in progress. Communicating
programme and addressing their needs and concerns.
Schools in the area have been provided with a fact sheet for students and parents.
Northamptonshire Highways are liaising with the Emergency services and emergency
vehicle access will be maintained at all times.
Northamptonshire Highways are talking to all bus operators.
Northamptonshire County Council lead on public relations but Northamptonshire
Highways are working with them to use the local media to keep stakeholders
informed.
Electronic Visual Messaging Boards on main approaches in town will be programmed
to inform people about the works.
Advance works signs will be put in place.
Social media will be used to update and direct users to information on the NCC
website. Please follow Northamptonshire Highways on Twitter @nnhighways.
Stakeholders can register for electronic updates and progress reports by emailing
rmiller@kierwsp.co.uk (The Street Doctor service is to be used for all issues to ensure
they are logged and dealt with appropriately
http://www.northamptonshire.gov.uk/streetdoctor).

3. Summary of Feedback
This is a summary of the feedback received. It is recommended that it is read in conjunction
with the full consultation results, which can be found in the Appendix.
Some respondents made general comments about the proposals, whereas others went into
details and quoted specific roads and routes of traffic flow. All of the feedback received has
been shared with Northamptonshire Highways so they can consider all of the responses
received within their entirety, including being able to identify which respondent type i.e.
local resident, commuter, cycle user, etc. provided which feedback. The following is an
overview summary of the feedback received.
A total of 133 questionnaire responses were received, generating a wealth of feedback that
included some 365 comments from the different groups of respondents.
In addition to the questionnaire feedback, approximately 200 people attended the
consultation events, and 13 written submissions were made.
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3.1. Questionnaire feedback
3.1.1. About you
Respondents were asked if they were responding to the consultation as either an individual
or on behalf of an organisation. A total of 119 respondents answered this question, with
95.0% identifying themselves as an individual and 5.0% saying they were responding on
behalf of an organisation.
Organisation respondents were subsequently asked to provide the name of their
organisations and their role. Organisations who completed the questionnaire included
responses from local health care providers, including Northampton General Hospital NHS
Trust, as well as other local businesses including Stagecoach Midlands and a local car
dealership. We have not included an analysis of these respondents’ job titles or roles within
this analysis in order to ensure respondents’ anonymity is retained, however, this
information has been shared with Northamptonshire Highways.
All respondents were asked to provide their postcode (either their home postcode if they
were responding as an individual or their business postcode if they were responding on
behalf of a business or organisation) to help us gain an understanding of where respondents
live/businesses are based. A total of 106 valid post codes were submitted. Again we have not
provided further details within this report to ensure respondents’ anonymity is retained but
have shared this data with Northamptonshire Highways. However, the below map helps to
demonstrate respondents locations.
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Respondents were then asked as to which, if any, of the following areas included under the
consultation proposals they regularly used. A total of 112 respondents answered this
question, with 67.0% saying they regularly use Phase 1 – Wellingborough Road and St
Edmund Street; 84.8% saying they regularly use Phase 2 - Cliftonville Road between Bedford
Road and the southern entrance to Northampton General Hospital; and 76.8% saying they
regularly use Phase 3 - The Cliftonville Road / Billing Road / Alfred Street junction. A total of
12.5% said they do not regularly use any of the areas under consultation.
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When asked what method(s) of transport respondents regularly use whilst travelling within
the locations under consultation a mixture of modes of transport were identified by the 118
respondents who answered this question. Travelling by car was the most frequently used
method (83.9%), followed by walking (37.3%), and then cycling (18.6%) being the third most
frequent answer. The least frequently used transport method was HGV or similar sized
vehicle with just 3.4% of respondents saying this used this method. Nearly all of the 12.7% of
respondents who stated ‘Other’ said they regularly use the bus.

The most frequent reason given by respondents as to why they regularly travel within the
locations under consultation was for business purposes and/or to attend work, which was
given by 48.2% of the 114 respondents who answered this question. This was followed by
being a local resident (40.4%), and leisure and/or shopping (39.5%) being a close second and
third response. The least frequently provided reason was for child care/school with just 7.0%
selecting this answer option. Approximately four out of five of the 19.3% of respondents
who stated ‘Other’ said they travel within the Cliftonville Corridor to access the local hospital
and attend medical appointments.
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3.1.2. The proposed scheme
Respondents were asked to consider to what extent they agreed or disagreed with the
principle that traffic should be re-routed away from Northampton town centre via the inner
ring road if it doesn’t need to go through it. A total of 113 respondents answered this
question, with a clear majority agreeing (59.3%) and 24.8% disagreeing.

Respondents were then asked to what extent they agreed or disagreed that the Cliftonville
Corridor proposal provides a better route than Cheyne Walk and York Road for traffic
travelling around Northampton Town Centre. A total of 111 respondents answered this
question, with a total of 45.9% agreeing and 36.9% disagreeing.
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Respondents were then asked to what extent they agreed or disagreed that the Cliftonville
Corridor proposal would contribute towards air quality improvements in and around
Northampton Town Centre. A total of 111 respondents answered this question, and were
less in agreement with a total of 24.3% agreeing and 43.2% disagreeing.
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3.1.3. Phase 1 – Wellingborough Road and St Edmunds Street Improvements
Respondents were presented with a reminder of the proposal.

Respondents were asked to consider to what extent they agreed or disagreed with the
proposal to widen Wellingborough Road between Palmerston Road and Victoria Road. A
total of 103 respondents answered this question, with the majority (53.4%) agreeing and
23.3% disagreeing.
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Respondents were then asked to what extent they agreed or disagreed with the proposal to
replace the existing 1.2m cycle lane on Wellingborough Road (between Palmerstone Road
and Victoria Road) and the reduction of the central reserve to make space for an additional
carriageway space for vehicles, which includes cyclists. A total of 102 respondents answered
this question, with a total of 45.0% agreeing and 32.3% disagreeing.

Respondents were then asked to what extent they agreed or disagreed that the current
proposal on Wellingborough Road to add an extra west-bound lane for all vehicles by
removing the existing cycle lane, was preferable to retaining the cycle lane and instead
narrowing the footpath to 3m wide with the parking bay closer to the shops. A total of 103
respondents answered this question, with a total of 40.8% agreeing and 36.9% disagreeing.

After this set of questions for Phase 1 respondents were invited to make any comments they
had about the proposals set out within the Phase or to provide any alternative solutions or
suggestions which they would like to be considered. There were 49 responses to this
question, with a little over half these respondents commenting about cycling and cycle lanes
due to the proposal to remove the existing narrow cycle lane and for cyclists to be
accommodated within a second full width carriageway. These respondents felt the removal
of a dedicated cycle lane was a retrospective step and that the Council should be
13
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encouraging more use of cycling and developing more cycle lanes. One respondent felt the
cycle lane was not used frequently enough to justify its existence.
About a third of respondents commenting expressed their concern for the safety of all users
of the junction. It was felt the removal of the dedicated cycle lane would compromise the
safety of cyclists and other road users as it would increase the risk of accidents with other
road users.
About a quarter of respondents commented upon the potential impact the proposal would
have on pedestrians. Concerns were raised about cyclists using the footpath instead of the
road. It was also commented that the footpath and the crossing is used by many
pedestrians, including children attending the local school and nursery, as well as those
attending hospital and their safety needs to be duly considered.
A similar number of respondents commented on their belief that the proposal would have a
detrimental impact on the local air quality and felt the proposal would increase pollution for
local residents, and that short term benefits for car drivers should not be at the cost of local
people's health and wellbeing. A few respondents felt the Council should be incentivising
alternative, climate friendly forms of transport, such as cycling and the use of public
transport, including having dedicated bus lanes.
About a third of respondents made specific comments about the roads in question and the
local road network. These comments are specific in their nature and have been shared in
their entirety with Northamptonshire Highways in order for the feedback to be duly
considered. However, nearly all of these comments were in disagreement with the proposal
as they felt it would not resolve the problem. Several believed the proposed changes would
only shift congestion to other areas nearby and would not solve the problem overall.
A similar number of respondents put forward other alternative suggestions, including ideas
of other road changes which they felt would reduce congestion; reduced speed limits; and
have wider cycle lanes protected. All of the suggestions received have been shared with
Northamptonshire Highways for consideration.
Approximately about one in ten of the respondents took the opportunity to criticise the
Council, including some of its previous decisions.
Only two respondents made comments as to why they supported the proposal. One said the
project in the initial phase has a good foundation, and that the proposals for urban changes
should be consulted in the pre-initial phase with the Central Urban Planning Committee of
Northamptonshire, which propose the establishment of this body through this public
consultation. Another felt it made sense to widen the road if the current road allows for the
widening without disrupting the current use for pedestrians, cyclists and motorists.
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3.1.4. Phase 2 – Bedford Road / Cliftonville Road Improvements
Respondents were presented with a reminder of the proposal.

Respondents were asked to consider to what extent they agreed or disagreed that the
proposed changes at the Cliftonville Road / Bedford Road junction would help vehicles to
travel more freely around Northampton Town Centre. A total of 97 respondents answered
this question and gave a fairly balanced response with a total of 39.1% agreeing and 40.2%
disagreeing.
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Respondents were then asked to what extent they agreed or disagreed that the junction
changes proposed at the southern end of Cliftonville Road would improve the current
queuing problem faced during peak times along Bedford Road. A total of 97 respondents
answered this question, again with a total of 41.3% agreeing and 37.1% disagreeing.

Respondents were then asked to what extent they agreed or disagreed that a single lane
between the A45 Barnes Meadow Interchange and the Cliftonville Road junction, which only
stops to let pedestrians cross, would not have a negative impact on west-bound traffic along
Bedford Road. A total of 97 respondents answered this question, with more in agreement
then disagreement with a total of 41.3% agreeing and 23.7% disagreeing.

After this set of questions for Phase 2 respondents were invited to make any comments they
had about the proposals set out within the Phase or to provide any alternative solutions or
suggestions which they would like to be considered. There were 42 responses to this
question with a little over half of the respondents commenting here specifically commenting
about the roads in question and the local road network. These comments are specific in their
nature and have been shared in their entirety with Northamptonshire Highways in order for
the feedback to be duly considered. However, as with Phase 1, the nearly all of these
comments were in disagreement with the proposal with the majority feeling the proposal for
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Phase 2 is unwarranted and that it would result in moving traffic congestion to other roads
nearby, including residential areas.
About a quarter of respondents commented on the provision for cyclists during Phase 2. It
was felt there was currently insufficient provision for cyclists within this location and
requests were made for enhanced cycle lanes during this phase, including improved lighting
and access along Cliftonville Road.
A similar number of respondents commented about pedestrians and welcomed the proposal
to improve the pedestrian crossing. However, it was commented that there is a need for
more pedestrian crossings along Bedford Road and that any crossing, especially those near a
skate park, needs to be safe to use and clearly visible to motorists.
About one in six of the respondents who commented here raised their concerns as to how
they felt the proposal could cause accidents in an area they felt was already hazardous to
negotiate with multiple lanes. It was commented that there needs to be safe provision for
motorists, cyclists and pedestrians; and that motorists exiting local businesses by having to
turn across two lanes of oncoming traffic then feeding into a third lane towards Bedford
Road would be unsafe.
A similar amount of respondents commented on their belief that the proposal would have a
detrimental impact on the local air quality. Comments echoed those made in response to
Phase 1, as respondents raised concerned that current traffic would be redirected away
from a commercial route to going past a school and residential area and therefore reducing
the air quality for a number of people, including vulnerable hospital patients and care home
residents.
About a third of respondents put forward other alternative suggestions, including ideas of
other road changes which they felt would help reduce congestion; improve public transport;
and enhance cycle lanes. All of the suggestions received have been shared with
Northamptonshire Highways for consideration.
A little over one in ten of respondents took the opportunity to criticise the Council, including
some of its previous planning decisions.
In addition to the support given to the proposal to improve the pedestrian crossing, two
other comments were made that were in general supported of proposals put forward within
Phase 2. These respondents said that two lanes heading north from Bedford Road to the
hospital would be very beneficial; and that the area needs to be improved.
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3.1.5. Phase 3 – Cliftonville Road / Billing Road / Alfred Street Junction
Improvements
Respondents were presented with a reminder of the proposal.

Respondents were asked to consider to what extent they agreed or disagreed that improving
the north/south movements across Billing Road junction would help vehicles to travel more
freely around Northampton Town Centre. Respondents were less favourable towards the
proposals put forward in phase 3. A total of 95 respondents answered this question, with a
total of 32.7% agreeing and 40.0% disagreeing.
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Respondents were then asked to what extent they supported the proposed removal of the
traffic movement between Alfred Street and Billing Road West to improve traffic around the
town centre via the inner ring road. A total of 94 respondents answered this question, with a
total of 27.6% supporting and 44.7% opposing the proposal.

After this set of questions for Phase 3 respondents were invited to make any comments they
had about the proposals set out within the Phase or to provide any alternative solutions or
suggestions which they would like to be considered. There were 50 responses to this
question and as with the comments received to Phase 2, the majority of the comments
made to this question (over half) were specific comments about the roads in question and
the local road network.
Phase 3 generated the most comments regarding the roads in question and, as previously
mentioned, these comments were specific in their nature and have been shared in their
entirety with Northamptonshire Highways for consideration. All but one of these
respondents were in disagreement with the proposal, especially the proposals to remove the
right turn from Alfred Street to Billing Road and the left turn from Billing Road to Alfred
Street to motor vehicles and the removal of the phased traffic light from Cliftonville Road to
Billing Road, which many felt would be detrimental to those vehicles requiring access to the
local hospital and local residents. It was felt that many local residents would be required to
take long detours to and from their property. Similar to the other proposals, most of these
respondents also felt Phase 3 would just result in moving traffic congestion to other roads.
Approximately one in ten of the respondents made direct pleas that the proposals put
forward in Phase 3 be reconsidered.
About a fifth of the respondents to this question raised their concerns over the potential
risks of the proposals as they believe it will impact people, including ambulances, being able
to access the local hospital. It was also felt that the proposed removal of the phased traffic
light from Cliftonville Road to Billing Road would compromise road safety, especially during
peak times. It was commented that prior to the installation of the phased traffic light there
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were several accidents at the junction and concern was raised that accidents would occur
more frequently should this change take place. About one in ten respondents to this
question also commented on the need to ensure cyclists’ and pedestrians’ safety is
considered, although a couple of respondents felt there was no requirement to enlarge the
pedestrian island within Phase 3.
A similar number of respondents also commented on their belief that the proposal would
have a detrimental impact on the local air quality. They were concerned that the longer
detours vehicles would have to take would create more pollution in residential areas, as
would any further congestion created by these proposals should traffic queue elsewhere
within the town.
About a fifth of the respondents to this question commented on cycling. They felt there
should be improved cycle lanes in order to help improve local air quality; and that cycling
within the area is not safe; and that the absence of any new and improved safer cycle
provision at the junction represents a lost opportunity, and conflicts with the Council’s aims
to increase sustainable transport and cycling provision.
A little under one in ten of respondents mentioned their desire to see improved access for
buses. It was requested that the current restriction of turning right from Cliftonville Road
southbound into Cliftonville be lifted, as it was felt this would improve bus services within
the area as there is currently nowhere else for buses to turn around.
A similar number commented on how they wanted more information. It was commented
that the proposal was confusing and unclear as to what carriageways constituted the inner
ring road.
About a quarter of respondents put forward other alternative suggestions, including ideas of
other road changes which they felt would help reduce congestion, including the insertion of
a box junction; improved public transport; and an overall improved transport strategy for
the town. All of the suggestions received have been shared with Northamptonshire
Highways for consideration.
Again a small amount of respondents took the opportunity to criticise the Council and its
previous decisions.
Only one respondent provided a comment here as to their support for Phase 3. They said
they felt all of the proposals would improve the flow of traffic in and around the area and
would improve their commute to and from work, and cause less congestion and pollution.
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3.1.6. Overall
When respondents were asked to consider whether they overall supported or opposed all of
the proposals within the scheme, the majority 53.2% opposed the proposals, with 37.3% of
the 94 respondents who answered this question supporting them. The remaining 9.6%
expressed no preference either way.

Respondents were then invited to make any comments they had about the proposals overall
that they had not previously mentioned, or to provide any alternative solutions or
suggestions which they would like to be considered. There were 47 responses to this
question and as with Phases 2 and 3, the most frequent comments received to this question
and mentioned by a little under half of respondents were specific comments about the roads
in question and the local road network. These have been shared in their entirety with
Northamptonshire Highways for consideration. As with previous comments made of this
nature the majority of these comments were in disagreement with the proposal. Some
respondents commented about a particular phase whereas others raised more general
comments, including concerns that the proposals would be moving congestion to other
locations.
About a quarter of respondents also again raised their concerns over the potential impact
the proposals would have on the traffic noise and air quality in the areas affected, and were
worried about what impact this may have on local residents and visitors to the area. It was
felt that the Council should be making more of an effort in supporting clean and sustainable
transport.
Approximately one in five respondents reiterated their calls to keep and improve existing
cycle lanes so that they are safer and to create new cycle lanes where they currently do not
exist. There were also requests that people should be encouraged to walk more and for the
local area to be pedestrian friendly and safe.
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About one in seven respondents also mentioned the importance of keeping people safe and
reiterated some of their concerns over the potential risks they believe the proposed changes
would have.
A similar number of respondents commented on how they would rather see improvements
to the provision of public transport and the inclusion of bus lanes. It was requested that any
works be carried out in such a way as to not cause undue disruption to bus routes serving
the hospital during the duration of any construction.
About a third of respondents put forward other alternative suggestions, including ideas of
other road changes which they felt would help reduce congestion either within or outside of
the town. Many of these respondents repeated previous suggestions and included
alternative suggestions such as other methods of traffic management or layout of junctions;
improved public transport; improved cycle routes; and an overall improved transport
strategy for the town. All of the suggestions received have been shared with
Northamptonshire Highways for consideration.
About one in five respondents took the opportunity to criticise the Council and its previous
decisions.
A similar number of respondents expressed their support, although for most this was
support for a particular phase with Phase 1 receiving the most support and Phase 3 the least.
One respondent said they welcomed the proposed improvement scheme in principle for the
benefits they feel it would bring to the strategic network and local users.
The below WordCloud demonstrates the most frequent words respondents mentioned
whilst answering the above question:
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3.1.7. Demographic information
Equalities monitoring questions were asked of each questionnaire respondent, although not
all respondents chose to complete this section of the questionnaire.
From the available completed responses, just over half of the individual responses were
male (59.3%). The majority of the respondents were aged between 30 to 64 years (60.5%).
Other identified equality monitoring information provided by respondents demonstrated
that 16.5% were disabled, with physical disability being highlighted as the most frequent
disability. The most common religion identified was Christian at 41.2% with 34.1% of
respondents choosing ‘None’. Predominantly respondents identified themselves as White
78.8%, with 5.1% from Black and Minority Ethnic groups.
Full statistics of the responses is in the Appendix.

3.2. Consultation event feedback
Approximately 200 people attended the 2 public consultation events that were held across
the county, although not every attendee submitted a comment. The events were delivered
to enable attendees to discuss the proposed scheme on an individual basis with officers. This
arrangement allowed attendees to ask questions and provide their feedback directly to
officers. Attendees were also encouraged to complete the consultation questionnaire.
Similar to the questionnaire, the most frequent type of the comments made by attendees at
the events were specific comments about the roads in question and the local road network,
with approximately a fifth of attendees making comments of this nature, a third of which
were questions raised by attendees. These have been shared with Northamptonshire
Highways for consideration and review. The majority of those that made specific comments
about the roads in question were in disagreement with the proposals although some
attendees felt some of the proposals would be an improvement, and were supportive of the
improvement proposed for the Wellingborough Road.
A small number attendees raised their concerns over the ability of emergency service
vehicles to access the hospital should the junctions be restricted. It was also commented
that exiting local businesses onto Cliftonville Road would be more dangerous, as well as a
potential risk to safety outside the local school should more traffic be travelling past it.
A similar number of people commented on the requirements of pedestrians and requested
that the area be made safer for pedestrians and that existing overgrown vegetation be cut
back to the highway boundary as it is currently narrowing the footpath.
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Comments made by the couple of attendees who mentioned cyclists included a request for
more to be done for cycling throughout the proposals, particularly at the Cliftonville Road
end linking to the cycle network alongside Bedford Road. Another attendee mentioned the
cycle path designation from Bedford Road to Cliftonville and said it is not clear that it
changes and people continue to cycle on the footpath.
Approximately one in eight of the attendees made alternative suggestions, including ideas of
other road changes which they felt would help improve traffic management, including the
insertion of box junctions; improved signage; and the installation of ‘smart’ traffic lights. A
small number of attendees also requested additional bus stops along the Bedford Road. As
with the questionnaire responses, all of these suggestions have been shared with
Northamptonshire Highways for consideration.

3.3. Written / emailed feedback
There were thirteen direct written submissions that contained feedback which has been
considered as part of the consultation findings.
Similarly to other comments received via different methods, nearly all of the comments
made within the written responses made specific remarks regarding the roads in question
and the local road network. These have all been shared in their entirety with
Northamptonshire Highways for consideration. Nearly all of these comments were in strong
disagreement with the proposals and included various concerns including difficulties with
gaining local vehicle access to residential addresses should restrictions be put in place;
concerns that the changes will cause more congestion within the local area; and concerns
over reduced access to the local hospital and businesses.
A little under half of the written responses raised concerns over what the respondents felt
were potential health risks associated with the proposals including concerns over the
potential impact on access to the local hospital and its Accident and Emergency department.
The East Midlands Ambulance Services wrote to say that they foresee the proposals within
Phase 3 impacting on their response times to emergency calls and on taking patients to the
Accident and Emergency department at Northampton General Hospital, which would in turn
have an impact on patient care. Another concern was raised by a car dealership regarding
motorists having to exit their local business by having to turn across two lanes of oncoming
traffic then feed into a third lane towards Bedford Road, which they believe to be unsafe.
A similar number of written respondents also commented that they believe the proposals
would have a detrimental impact on the local air quality due to an increase in air pollution
from more traffic and further congestion, and it was requested that any monitoring of air
pollution should be done during peak times and not during any school holidays when the
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volume of traffic is generally reduced. Concerns over increased noise pollution was also
raised.
It was commented that the Council should do more to encourage more cycling and should
be preserving cycle lanes and not removing them to make more space for motor vehicles.
Concerns were raised about cyclists riding on pavements as this is preferable to many than
riding on roads when there are no purpose built cycle lanes, which subsequently puts
pedestrians at risk of injury.
About a third of the written respondents made alternative suggestions which included a
request for the stronger promotion of and encouragement for people to use alternative
means of transport including public transport and cycling; park and ride schemes; and
suggestions on how to alleviate disruption for local residents whilst any future works are
undertaken. As with the questionnaire responses, all of these suggestions have been shared
with Northamptonshire Highways for consideration.
As with the questionnaire, a small amount of the comments received via letters and emails
criticised the Council, including some of its previous planning and prioritising decisions.
One of the respondents also included supporting comments within their written response.
The respondent said that upon reviewing the proposed works they were in support of
Phases 1 and 2, although the respondent did go on to outline their concerns regarding Phase
3, which have already been outlined above.
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